
Appendix D 

Security Services 
 

 

 

8 x Supervisors 

ENFORCEMENT  

Dean Kirby, Community Protection Co-ordinator  
 

SECURITY SERVICE  

SECURITY 

 
CARE CALL 

 
CONCIERGE 

 

8 x Security Officers 

2 x Control Room Operators 

Supported by  

Sub-contractual staff 

16 x Care 

Call  

 Officers 

1 x 

Telecare 

Officer 

1 x Call Handler 

2 x Visiting Officer 

1 x Telecare 

Installation Officer 

1 x 

Promotions 

Officer 

22 x Concierge Officers 

& Relief 

2 x Senior Civil 

Enforcement  

(Parking) Officers 

6 x Civil 

Enforcement  

(Parking) Officers 

Michael McLone 

 Security Services Manager 

Claire Tait, Office Manager 

 
Graeme Small, Enforcement  Co-ordinator 

 

5 x 

Administration 

Staff 

 

4 x Senior 

Enforcement Officers 

 

16 x Enforcement 

Officers * 

1  x Enforcement 

Support Officer 

Admin/Finance Assistant 

ADMIN & FINANCE  

* Also, p/t Enf. 

Officers working on 

contracts for 
Billingham and IB 

Town Councils 


